DESERT PAIN SPECIALISTS, INC.
RUTH K. ANDERSON, M .D.

DIPLOMATE. AMERICAN BOARD OF ANESTHESIOLOGY
SUBSPECIALTY CERTIFICATION IN PAIN MEDICINE

March 5, 2010

Sue Brophy-Wagner

Professional Credentialing Services
29462 Sequoia Road

Santa Clarita, California 91387-6246

RE: Letter of Recommendation

Dear Fellow Physician:

My venture into solo practice 3 years ago has been fraught with insurance, billing and Medicare
nightmares. | thought | would have to close my doors several times, not for lack of business but
for lack of payments. One shining light through all the nightmares has been Sue Brophy-
Wagner. | call her my bull dog. When no one else could get action, she aways could. | am
completely impressed with her tenacity and ability to negotiate through the insurance,
credentialing and Medicare morass. When my billers couldn’t find answers, Sue aways did.

She has been one of my best aliesin this business nightmare we call medicine. | look forward to
working with her in the years to come; | can’t imagine doing business without her.

Sincerely,

Ruth K. Anderson, MD
Diplomate. American Board of Anesthesiology
Subspecialty Certification in Pain Medicine
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